VICTOR BUCK SERVICES S.A.

IVY Building 13-15, Parc d’Activités, L-8308 Capellen, Luxembourg
This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch cetrtifies that the Management Systemn of the above
organisation has been audited and found to be in accordance with the requirements of the management system
standards detailed below.

Standard

ISO 22301:2019

Scope of certification

BUSINESS CONTINUITY MANAGEMENT SYSTEM FOR THE PROVISION OF CUSTOMER
COMMUNICATION SERVICES AND CONTENT SERVICES

Original cycle start date: 28-October-2021
Expiry date of previous cycle: 27-October-2024
Certification / Recertification audit date: 12-January-2025
Certification / Recertification cycle start date: 27-April-2025
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Subject to the continued satisfactory operation of the organization’s Management System,
this certificate is valid until: 27-October-2027

Certificate number: IND.25.5002/BC/U Version: 1 Revision date:  27-April-2025

___Shea UANRIEL

e

Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom i m il
Local Office: Plantin en Moretuslei 295, 2140 Antwerpen, Belgium ,‘ @

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system [ UKAS T
requirements, please call: +32 3 247 94 00 MANAGEMENT

SYSTEMS

0008




VICTOR BUCK SERVICES S.A.

ISO 22301:2019
g Scope
E
e
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" 2 Site Address Scope
S Victor Buck Services S.A. IVY Building 13-15 BUSINESS CONTINUITY
e Parc d’Activités MANAGEMENT SYSTEM
L L-8308 Capellen FOR THE PROVISION OF
q) Luxembourg CUSTOMER
COMMUNICATION
U SERVICES AND CONTENT
SERVICES
m Bettembourg Montée Krakelshaff BUSINESS CONTINUITY
(-D L-3290 Bettembourg MANAGEMENT SYSTEM
- Luxembourg FOR THE PROVISION OF
1 CUSTOMER
COMMUNICATION
G') SERVICES AND CONTENT
> SERVICES
Foetz RUE DE L'INDUSTRIE BUSINESS CONTINUITY
:3 L-3927 Foetz MANAGEMENT SYSTEM
(O Luxembourg FOR THE PROVISION OF
G) CUSTOMER
C COMMUNICATION
SERVICES AND CONTENT
5 SERVICES
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